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Abstract
The current study sought to examine the level of parent satisfaction with an extended
school year program, the Marshall University Graduate College Summer Enrichment Program,
verses the level of parent satisfaction at students’ local schools. The study also replicated the
findings in two previous studies (Lattimore, 2003; Wartenburg, 2005). Parent satisfaction
data were collected using satisfaction surveys. A survey was mailed to parents at the end of the
regular school year to assess level of parent satisfaction with local school (N= 105). Twenty
surveys were returned by mail. Intercorrelations of the parent satisfaction survey questions for
the local school were made with the original satisfaction measure on question 14. Ten significant
correlations were made at the .001 level and were used to develop the new parent satisfaction
with local school measure. The average score for the level of parent satisfaction with the
students’ local school was 3.85 (SD= 1.29). A second survey was mailed the week after the
summer program concluded to assess the level of parent satisfaction with the MUGC Summer
Enrichment Program (N=105). Twenty-one were returned by mail. Intercorrelations of the parent
satisfaction survey questions for the MUGC Summer Enrichment Program were made with the
original satisfaction measure on question 14. Ten significant correlations were made at the .001
level and were used to develop the new parent satisfaction with the MUGC Summer Enrichment
Program measure. The average score for the overall level of parent satisfaction with the MUCG
Summer Enrichment program of 4.68 (SD= 0.67).
A t-test analysis on the twenty returned parent surveys found that the variable #10 (My
child was safe at school was the best indicator of parent satisfaction with the local school and that
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the variable #10 (My child was safe at school) was the best indicator of the parent satisfaction with
the MUGC Summer Enrichment Program.
On the basis of self-report, the 41 responses from the 2005 surveys were combined and
assigned to three groups, no involvement, giving and receiving information, and having control
over decisions. An ANOVA was performed on the returned parent surveys found that parents
who had medium participation (giving and receiving information) in the summer program had
high satisfaction with their school program and parents who had medium participation (giving
and receiving information) in the summer program had high with the MUGC Summer
Enrichment Program. Overall, this analysis found that parents who had some level of
involvement were more satisfied than parents who had less involvement.
Additionally, the level of parent satisfaction with the MUGC Summer Enrichment
Program throughout the past three years was compared by using a 3x3 Chi Square analysis of
categorical variables for question 14 (“I am satisfied with the MUGC Summer Enrichment
Program”). Data found that overall level of parent satisfaction with the MUGC Summer
Enrichment Program increased throughout the past three years of the program. Satisfaction
levels were also higher with the chosen program (MUGC Summer Enrichment Program
satisfaction Mean 4.68; SD 0.67) than with the mandatory local program (Local School Mean
3.85; SD 1.29).
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Parent Satisfaction with Marshall University’s Summer Enrichment Program:
Year Three

Limited research has been done in the area of program evaluation and levels of parent
satisfaction with school based programs. Few studies have examined the relationships among
satisfaction variables, mainly parent satisfaction with local schools and extended school
programs. Further, Lattimore (2003) suggests, “most program evaluations that utilize parent
satisfaction measures only provide descriptive statistics of the data, which are insufficient in
describing parent satisfaction and its correlates.”
As such, the purpose of the present study sought to examine the level of parent
satisfaction with an extended school year program the Marshall University Graduate College
Summer Enrichment Program, verses the level of parent satisfaction at students’ local schools.
The purpose of the study was to replicate and test findings found in the Lattimore study, “The
Relationship Between Student Achievement and level of Parent Satisfaction in a Summer
Enrichment Program” (Lattimore, 2003) and the Wartenburg study, “Parent Satisfaction in a
Summer Enrichment Program Evaluation: Year Two” (Wartenburg, 2005).
In 2003, Lattimore found the variable “perceived care by staff toward children” was the
best predictor of parent satisfaction. In addition, the study found that the levels of parent
satisfaction, by both parents of students with disabilities and parents of students without
disabilities, were unaffected by the variables of parent involvement and perceived student
achievement.
In the study replicated by Wartenburg (2005), the variable “I would recommend the
Summer Enrichment Program to other parents” was the best predictor of parent satisfaction. The
study also found that parent satisfaction to be a complex variable that was influenced by multiple
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factors; however, the study found that 70% of parent satisfaction was accounted for by the
variables “I would recommend the program” and “teachers seemed to make learning exciting.”
The present study will evaluate the same variables used in the Lattimore and Wartenburg
studies, to determine if findings can be replicated as suspected. Therefore, the study seeks to
determine the following: 1) if parents experienced higher levels of satisfaction with summer
enrichment program verses local school program, 2) if there is a significant relationship between
level of parent involvement and level of parent satisfaction, 3) the predictor variables as
indicators of parent satisfaction, and 4) if there is a positive progression of the level of parent
satisfaction over the previous three years of the program.
Literature Review
Charter Schools and Parent Satisfaction
School choice is central themes in today’s school movement whereas parents are
choosing charter schools and magnet schools over the traditional public schools that student’s
were previously enrolled. Finn Jr., C., Manno, B. V., Bierlein, L.A., & Vanourek, G. (1997)
found that a large majority of parents felt that charter schools were better for their children with
respect to class size, school size, teacher attentiveness, and the quality of instruction and
curriculum. Higher levels of student satisfaction were indicated in the charter school system,
including more satisfaction with teachers, class size, and curriculum. While students appear
satisfied with schools that provide what they feel is a “quality education”, choice of schools is
also a factor because “choice may increase satisfaction because it increases the ability of parents
to match preferences for specific values, needs or pedagogical approaches with the school”
(Schneider & Buckley, 2003, p.7). Further as Goldring and Shapira (1993) contend, “The family
sovereignty position suggests choice leads to greater satisfaction in that it accommodates
individual family preferences, mainly in the areas of curricula, teaching philosophy, and religion.
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Parents will be satisfied in exercising their fundamental right of individual choice and freedom of
belief about the best education for their children.” (p. 397).
Charter schools also are “designed to change the relationship between administrators,
teachers, parents, and students” and has shown that for schools to be effective that “good
interpersonal relations between members of the school community and shared beliefs and values
combine to promote good teaching and a positive learning environment” (Schneider & Buckley,
2003). Choice in a school, in particular a charter school, also appears to empower parents as
they make important decisions for students’ education. It also puts pressure on staff, teachers,
and administration to provide students with a quality education. Additionally, parents and
students may feel that the charter schools are better than the ones the students were previously
enrolled as supported by Finn et al (1997) who found that a large majority of parents did note
higher levels of satisfaction with the charter school, rather than the traditional school, with
respect to class size, school size, teacher attentiveness, and quality of instruction and curriculum.
Finn et al(1997) also found high levels of student satisfaction in the areas of teacher
responsiveness, technology, class size, and curriculum. Further, teachers seemed to like working
in a charter school and reported a higher level of overall satisfaction as compared to the
traditional school (Koppick, 1998). Moreover, in 2000 Teske, et al. discussed the relevance of
parent satisfaction noting that “charter schools cannot take their ‘customers’ for granted. Their
very survival depends on the degree to which families believe the schools are responding to
family preferences and working hard to provide the education they demand” (6).
Involvement, Influence, and Level of Satisfaction for Parents whom Chose Students’ School
Erickson (1986) argues that the simple act of selecting a student’s school may increase
the level of satisfaction. For example, he notes that parents “who actively choose the schools

Parent Satisfaction 10
which their children attend, from a variety of options, seem far more satisfied with their schools
than are parents who simply do the ‘normal’ thing with little thought” (Erickson, 1986: 105; also
see Goldring and Shapira, 1993). Erickson (1986) further notes that when parents invest time
and energy into making a choice about a school that they may be more satisfied simply as a
means of justification due to the time, effort, and investment of resources (i.e. gathering
information about the school, participating in enrollment, etc.), hence increasing satisfaction
level with the parent’s choice of the student’s school.
In "Parent Involvement and Satisfaction in Magnet Schools: Do Reasons for Choice
Matter?" , Charles Hausman and Ellen Goldring discuss parents views, roles, and level of
satisfaction in the educational setting. Findings from the study noted that 1) parents selected
magnet schools for many reasons and were highly satisfied with their chosen school, 2) their
perceived influence over school decisions were important predictors of satisfaction with the
school, and 3) their reasons for choice, perceived influence over school decisions, income, and
distance from home to school significantly influenced their involvement at the school. Parents
indicated that they based their choice of school on academics, values, and discipline and safety
issues. It was also found that greater income was a predictor of parent involvement. Thus,
parents chose schools based on their desire to enhance overall satisfaction of the students’
school. Further, research shows that “parents may be more satisfied simply as a result of having
the choice option…this choice allows them to make rational, value based decisions, which
further enhance satisfaction” (Hausman & Goldring, 2000).
Indeed, almost every study on parents level of satisfaction and choice of school found
that parents did have a higher overall level of satisfaction with their student’s school if they were
allowed to make the selection of the child’s educational placement (Moe 2001; Peterson 1998;
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Witte, Bailey, and Thorn 1992; Schneider, Teske, Marschall 2000; Schneider, Marschall, Roch,
& Teske 1999). Further, the choice of school may also be based on the preference of the child
(who can be considered the natural consumer) which links to the level of parent satisfaction
because as Coons and Sugarman (1978) and Levin (1991) suggests “families are usually in the
best position to make decisions regarding children’s educational choices because they have the
most intimate and extensive understanding of the needs of their children” and “families will
more likely choose a school that offers a personal concern for the child” (52-53).
Parents’ level of satisfaction may also increase because parents with the opportunity of
choice, parents are able to match their preference for values, students’ needs, and educational
approaches used when working with the student. In increasing this “satisfaction match” between
parents and the school, Goldring and Shapira noted that “choice leads to greater satisfaction in
that it accommodates individual family preferences, mainly in the areas of curriculum, teaching
philosophy, and religion. Parents will be satisfied in exercising their fundamental right of
individual choice and freedom of belief about the best education for their children” (1993: 397).
Parents may also like being able to have a relationship with the administrators, teachers,
and other parents at a charter school and may be able to create what Coleman (1988) refers to as
a “functioning community within the school”. Further, these communities promote unity and
appear to enhance the educational experience leading to more overall levels of parent and staff
satisfaction (Driscoll, 1993). As such, choice of schools appears to empower parents while at the
same time promoting a positive teaching and learning environment. Choice may also improve
student-teacher relationships and students level of effort and motivation as Driscoll (1993) found
that students who were able to have input in the selection of school “got along better with
teachers because they felt that the teachers actually listened to them and praised them for trying
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to participate and be a good student” (158). Additionally, Finn et al (1997) found that students
who were able to have a choice in the school felt that the teachers did not allow students to fall
behind in the curriculum, which additionally increased levels of parent satisfaction with the
choice school.
Program Evaluation: Involvement of Stakeholders
When evaluating parent level of satisfaction, it is also important to consider the level of
involvement of “stakeholders” who are instruments of change in keeping parents satisfied with
schools educational and communicable level of involvement. Additionally, Wartenburg (2005)
found in a review of educational studies that parent satisfaction had been influenced by the
following: 1) parents feeling valued in the education process, 2) perceived level of student
success,3) levels of communication between staff , students, and parent, and 4) the parents own
educational experience. As such, in order to change the level of parent satisfaction, there are
numerous people who must take responsibility for the process. Some of these people, such as
teachers and administrators, are essential to the change process; however, in a fortunate school
district, school psychologists “must also accept the responsibility for promoting change and
providing a broader range of services” (Batsch, 1992, p.2). Hence, some of the services a school
psychologist could provide may involve indirect service, a scientific approach to school based
problems, prevention, program evaluations, and working with a variety of stakeholder at various
levels of involvement. For example, indirect service includes “consultation, research, program
development for systems change, and in-service training” (Bradley-Johnson & Dean, 2000, p.2)
and is done because “there are too many children and adolescents in need of services for school
psychologists to work with them on a one-to-one basis; instead we must attempt to change the
behavior or those who work with students daily” (Conoley & Gutkin, 1995, p. 210). School
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psychologists can also play an important role in collecting the data that is needed for change.
For example, Bradley-Johnson and Dean (2000) concluded that “it is the school psychologist
who understands procedures for, and the importance of, systematic data collection and analysis,
research design, and issues of reliability and validity measurement. These skills can be
beneficial to both regular and special education in helping to plan more effective data-based
programs, modify programs to fit particular situations and individuals, and objectively evaluate
program effects” (p. 2). School psychologists can also be useful tools in change by providing
program evaluation which can help provide information and insight into the development of new
programs along with documenting its effects. Thus, “an understanding of procedures used in
formative and summative evaluation is critical to ensure effective programs” and “skills in
evaluation enable school psychologists to go beyond using a targeted skill level as the criterion
for evaluating interventions to include consideration of both anticipated and unanticipated effects
as well as input from multiple sources” (Bradley & Dean, 2000, p. 3).
Extended School Year Programs and Levels of Parent Satisfaction
Levels of parent satisfaction in summer enrichment programs were measured in a study
of the Detroit Michigan public schools (1998). In this study, Green assessed changes in student
achievement as measured by the Michigan Educational Assessment Program and the
Metropolitan Acheivement Test beginning in the summer of 1995 and concluding in the summer
of 1997. In his study, 15 days of additional instruction were provided to elementary, middle, and
high school level students and data was collected and analyzed to assess program effect. The
following results were indicated: 1) the most positive achievement effect scores were found for
fourth grade students, 2) 75% of the students and parents believed that the program increased the
students’ skills, 3) 77% of parents wanted to see the program continue, and 4) 78% of the student
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were not happy with the program. Recommendations for the program were to better define and
improve program goals and strengthen parent involvement (http://orders.edrs.com).
In 1997, Johnson found that parents were pleased (85% of parents surveyed) to have
his/her student enrolled in an extended school year program and felt that the program did help
students to improve academic success. However, the study also found that only 77% of parents
would re-enroll students in the extended school year the following year because parents felt that
the extension “interfered with family vacation time” and that the buildings used did not provide
adequate environmental setting where children could enjoy both “indoor and outdoor activities”
(http://orders.edrs.com).
Additionally, levels of mathematics and reading performance were measured in a study
involving extended school year students and those students who did not receive these services
(New York City Board of Education, 2000). The study also examined the relationship between
teacher certification and student academic performance in these school. Researchers found that
“students in extended-time schools improved at a greater rate on city and state reading and
mathematics assessments than did students in non-extended time schools in terms of increasing
the percentage of meeting grade level standards and decreasing the percentage scoring in the
lowest proficiency level on reading and mathematics tests” (http://www.nycenet.edu). Further,
Lattimore (2003) noted that parent satisfaction increased with the amount of progress the student
was able to make during the intervention process and indicated this to be supported by Upshur’s
(1991) research that found a moderate correlation between the father’s level of satisfaction and
the development of the child’s cognitive skills during an intervention process, such as extended
school services.
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As such, it appears that levels of parent satisfaction and achieved positive academic
performance indicators are found to be essential components for providing an effective extended
school year program. Hence, it becomes notably important to evaluate level of parental
satisfaction relative to a students’ local school and the students’ extended school program. For
example, in the literature, it has been noted that data regarding parent satisfaction, or
dissatisfaction, can be used to improve, add, or eliminate programs (Upshur, 1991; Woler, 1987)
and help increase levels of parental or organizational involvement which in turn strengthens and
improves the extended school program (Bailey, 1987; Conn-Powers, Ross-Allen, & Holburn,
1990). Lattimore (2003) further noted that parent satisfaction with his/her own school aged child
has a lot to do with the parent’s personal experience along with school and other variables such
as parent involvement with the child’s school, teacher’s attitudes regarding parents,
transportation services, and other support services (Carnevale & Desrochers, 1999; Salisbury et
al., 1997).
MUGC Program History and Description
The Marshall University Graduate Program began over 20 years ago in response to
efforts to provide a hands-on training experience to a diverse population of graduate students
including those enrolled in the areas of Leadership Studies, Special Education, Counseling,
Psychology, and Reading. According to a Marshall University Press release (2001), a five-week
summer enrichment program was offered for K-12 students as a way to bring children and
educators together to provide a unique collaboration experience. The press release (2001)
indicated that Dr. Joyce Meikamp explained that the summer enrichment program was “designed
to offer our graduate students a clinical experience leading to certification or licensure while
providing children an opportunity to participate in an activity-based learning experience.” The
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program was designed to provide a hands-on learning experience for children while offering
developing teachers an opportunity to work with students in a small collaborative classroom
setting. The cost of the program was made affordable, with breakfast and lunch provided, so that
all students were able to attend. The director of the program and staff promoted the program by
sending out brochures to county elementary, middle, and high schools; and, encouraged guidance
counselors and parents to refer “at risk” students or those with additional special education
needs.
In a 2003 press release, the summer enrichment program was announced with the theme,
“West Virginia, It’s an Adventure.” During the five-week program, 80 graduate students
participated in the program and offered several hands on activities such as “painting, cooking,
measuring, and writing” with the addition of a segment of therapeutic drumming that was
provided by Dr. Paula Bickam. In this press release, Dr. Meikamp noted that the “program gives
our graduate students and school children a look at the real work while trying out new ideas.”
Lattimore (2003) additionally noted further that the “program provides opportunities for parents
to become acquainted with the type of education their child is receiving” such as offering topics
of discussion in “stress management, learning styles, building self-esteem, and homework” and
involving parents through parent conferences with a multidisciplinary team to discuss the child’s
“behavior, attitude, development, academics, and family dynamics.”
Further, in 2005 the summer enrichment program was held again at Dunbar Intermediate
School and offered graduate students the opportunity to work with a diverse population of
students on integrated academics, reading, and developmental guidance activities. A 90-minute
reading block was observed with pre and post measures of reading success evaluated.
Additionally, parents were encouraged to participate in the program through parent informational
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sessions, collaborative conferences, and pre and post surveys regarding satisfaction with the
overall summer enrichment program.
MUGC Program Goals
The MUGC Summer Enrichment Program set out to provide students with the
opportunity to experience a diverse collaborative teaching model where students were offered a
hands-on approach to learning. This collaborative teaching approach as Wartenburg (2005)
points out encourages “teachers to work together to examine the challenges they face in the
classroom, and then decide as a team of reflective, committed professionals how best to proceed”
along with offering “educators the resources to provide individualized instruction that will
benefit all students within an inclusion classroom” (p 2 & 3). Thus, the program offers a joint
educational experience to teach a diverse population of students in an integrated setting. The
program, as Wartenburg (2005) noted, additionally provided an activity-based approach to
learning where “experiential learning is used in a way for children to interact with people,
objects, and the environment in ways that have potential meaning to them.” In these activities, a
theme is used “to help students construct and internalize information about a particular topic”
(Wartenburg, 2005, p.4). The goals of the MUGC Summer Enrichment Program were to 1) offer
graduate students a clinical experience leading to certification or licensure and 2) allow children
to participate in a hands-on activity based integrated learning experience. Moreover, according
to Lattimore (2003) “one of the main components for the success of the program was the high
student/adult ratio” along with the classrooms that offered “multiage, multi-ability students to
participate along with the full inclusion of students with special needs.” Lattimore (2003) also
indicated that the program had previously been a success due to the implementation of a
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collaborative team teaching model where students gained field experience in assisting children
during the educational development while being supervised by the program’s faculty.
Problem Statement and Research Goals
There have been a limited amount of studies that have examined the relationship between
parent satisfaction between local (or the student’s home school) and the level of parental
satisfaction with the extended school program. Moreover, there has been limited research on the
variables involved (i.e. child’s participation with the staff, perceived level of student enrichment,
parent participation, and perceived level of students academic progress of achievement) as
related to the level of parent satisfaction of the child’s local school verses the extended school
program. As such, this program evaluation of the 2005 MUGC Summer Enrichment Program
seeks to examine the predictor variables of parental satisfaction and the differences between
satisfaction levels of the local school and the extended school program.

Methods
Statement of the Problem
The present study will evaluate the same variables used in the Lattimore (2003) and Wartenburg
(2004) study to see if the findings can be replicated. Hence, the present study seeks to determine
the following: (1) intercorrelations between variables will be able to be combined to improve the
satisfaction measure of question #14, (2) variables will be used as predictors of best
measurement for level of parent satisfaction, (3) involvement and satisfaction; hypothesized is
that involved parents will be more satisfied than uninvolved parents, (4) satisfaction across the
years; hypothesized is that parent satisfaction will increase as the program improves, and (5)
parent satisfaction with the summer school program will be compared with parent satisfaction
with the school year program using a one tailed t-test of the satisfaction means; hypothesized is
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that parents will be more satisfied with a program that they have chosen for his/her child to
attend than with a mandatory local school program.
Participants
Surveys were mailed out to parents of 105 students who participated in the Marshall
University Graduate College Summer Enrichment Program. Of the surveys returned, twenty-one
“parent satisfaction with local school” surveys were returned, while twenty “parent satisfaction
with MUGC Summer Enrichment Program” surveys were returned.
Instrumentation
The current study utilized the parent satisfaction survey that was used in the Lattimore
study (Lattimore, 2003). It was reviewed and revised by the committee chair and committee
members, one of whom was the director of the field experience MUGC Summer Enrichment
Program. The surveys utilized a Likert scale format with the following levels: 1= strongly
disagree, 2= disagree, 3= neutral, 4= agree, and 5= strongly agree. The parent surveys, both for
the local school and the MUGC Summer Enrichment Program, were designed to elicit
information on the following scales: perceived student progress, quality of staff, school climate,
socialization, perception of the program, and level of parent involvement. Overall the surveys
sought to explore the nature and level of parent satisfaction and involvement which were levels
adapted from Lusthaus, Lusthaus, and Gibbs (1981) which were: (a) no involvement, (b) giving
and receiving information, and (c) having control over decisions.
Procedure
The parents of all 105 students were mailed a local school satisfaction survey the first
week of the MUGC Summer Enrichment Program. A cover letter was attached to the survey
explaining the purpose of the study and confidentiality. In addition, these surveys were coded to
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protect identity. Returned, completed surveys served as written consent. A second set of surveys
was mailed the week after the summer program concluded to assess the level of parent
satisfaction with the MUGC Summer Enrichment Program (n=105). A cover letter was attached
to the survey explaining the purpose of the study and confidentiality. These surveys were also
coded to protect identity. The returned completed surveys served as written consent.
Development of new satisfaction measures
Of the 105 parent satisfaction with local schools surveys mailed, twenty were returned.
Intercorrelations of the parent satisfaction survey questions for the local school were made with
the original satisfaction measure on question 14 “I was satisfied with my child’s school this
year”. Out of this survey, ten significant correlations were made at the .001 level with the
original measure of question 14; the intercorrelations were then used to develop the new “parent
satisfaction with local school measure”. This measure was now used in place of the single
satisfaction measure of question 14 (see Table IV). New questions and intercorrelations for this
measure included the following survey items: 1. I would like my child to attend the same school
for the following year (r=.747), 2. I would recommend my child’s school to another parent.
(r=.849), 3. My child has improved his/her ability to get along with others (r=.620), 4. My child
enjoyed school this year (r=.863), 6. I am pleased with how the teachers worked with my child
this school year (r=.621), 7. My child has benefited from school this year (.690), 8. My child’s
teacher’s seemed to make learning exciting and fun (r=.807), 10. My child was safe at school
(r=.671), 11. Teachers and staff took prompt action when problems occur (r=.764), and 14. I was
satisfied with my child’s school this year (r=1.0).

The average score for the level of parent

satisfaction with the students’ local school was 3.85 (SD= 1.29). As can be seen, the strongest
correlations with the original question 14 were seen in items 2, 4, and 8. A second survey was
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mailed the week after the summer program concluded to assess the level of parent satisfaction
with the MUGC Summer Enrichment Program (N=105). Out of this survey, twenty-one surveys
were returned. Intercorrelations of the parent satisfaction survey questions for the MUGC
Summer Enrichment Program were made with the original satisfaction measure on question 14
“I am satisfied with the MUGC Summer Enrichment Program”. Ten significant correlations
were made at the .001 level with the original measure of question 14; the intercorrelations were
then used to develop the new “parent satisfaction with the MUGC Summer Enrichment
Program” measure (see Table V). New questions and intercorrelations for this measure included
the following survey items: 1. I would like my child to attend the Summer Enrichment Program
again (r=.679), 5. My child made new friends through the program (r=.840), 6. I am pleased
with how the staff worked with my child during the program (r=.808), 7. My child has benefited
from the program (r=.634), 8. My child’s teachers seemed to make learning exciting and fun
(r=.693), 9. The staff at the program truly cared about my child (r=.615), 10. My child was safe
at the school program (r=.905), 11. Staff takes prompt action when problems occur (r=.886), 12.
Staff is willing to talk to me if I have any concerns/suggestions (r=.808), and, 14. I am satisfied
with the MUGC Summer Enrichment program (r=1.0). The average score for the overall level of
parent satisfaction with the MUCG Summer Enrichment program was a mean of 4.68 (SD=
0.67). As can be seen, the strongest correlations were seen on items 5, 6, 10, 11, and 12. The
mean parent satisfaction score on question 14 was 4.5 (SD= 0.81) in the Wartenburg study as
compared to a mean score of 4.4 (SD=0.84) in the Lattimore study.
Further, on the basis of self-report, the 41 responses from both the 2005 surveys (parent
satisfaction with local school and parent satisfaction with the MUGC program) were combined
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and assigned to three groups, no involvement, giving and receiving information, and having
control over decisions.
Results
Results indicated that parents experienced higher levels of satisfaction with the MUGC
Summer Enrichment Program (Mean=4.68) than they did with his/her child’s local school
program (Mean=3.85).
A significant relationship was also found between the level of parent involvement
and level of parent satisfaction. A one-way ANOVA (see Table IX) was done to determine the
significance of the difference between the means, while comparing more than one group, and
resulted in an F value of 4.68 for the MUGC program and an F value of 3.85 for the local school.

Table IX. ANOVA of MUGC Summer Enrichment Program Level of Parent Involvement and New
Satisfaction Score Measure and Local School Level of Parent Involvement and New Satisfaction Score
Measure
_____________________________________________________________________________________
Level of Involvement
Level of Satisfaction
MUGC
Local School

Giving and Receiving Information
Giving and Receiving Information

High (Mean= 4.68)
High (Mean= 3.85)

*Level of Involvement= No Involvement, Giving and Receiving Information, Having Control Over
Decisions
*Level of Satisfaction= High, Medium, Low

Thus, the ANOVA on the returned parent surveys found that parents who had medium
participation (giving and receiving information) in the summer program had high satisfaction
with their school program and parents who had medium participation (giving and receiving
information) in the summer program had high with the MUGC Summer Enrichment Program.
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Overall, this analysis found that parents who had some level of involvement were more satisfied
than parents who had less involvement.
A t-test analysis (see Table V and Table VI) was performed on the survey items to
measure for the characteristic variable of parent level of satisfaction. The difference in the
characteristics between the groups of variables was then compared. It was found that on the
twenty returned parent satisfaction with local school surveys found that variable #10 (My child
was safe at school) was the best indicator of parent satisfaction with the local school; and, of the
twenty-one surveys returned it was found that variable #10 (My child was safe at school) was
also the best indicator of the parent satisfaction with the MUGC Summer Enrichment Program.
However, in the Wartenburg study, question #2 (I would recommend the Summer Enrichment
Program to other parents) and #8 (My child’s teachers seemed to make learning exciting and fun)
were the best predictors of parent satisfaction. Additionally, Lattimore identified question #9
(The staff at the program truly cared about my child) as the best predictor of parent satisfaction.
A Chi-Square (Table X) was preformed to gather and test the degree of confidence for
the hypothesis of parent satisfaction levels being increased over the years of the MUGC Summer
Enrichment Program.

Table X. Mean, Standard Deviation, and Range of Parent Satisfaction Across Years and MUGC

Summer Enrichment Program New Parent Satisfaction Score Measure
_____________________________________________________________________________________
Year and Study
Frequency
Mean
SD________ Range___
2003 (Lattimore)

35

4.40

0.84

1 to 5

2004 (Wartenburg)

42

4.50

0.81

1 to 5

2005 (Pulliam)

21

4.68

0.67

1 to 5

*p>.05
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This test was used, because the data was categorical. Additionally, this cross-tabulation allowed
the variables to be broken down to further suggest a relationship between the variables. Hence,
the level of parent satisfaction with the MUGC Summer Enrichment Program throughout the
past three years was compared by using a 3x3 Chi Square analysis of categorical variables for
question 14 (“I am satisfied with the MUGC Summer Enrichment Program”). Data found that
overall level of parent satisfaction with the MUGC Summer Enrichment Program increased
throughout the past three years of the program. Satisfaction levels were also higher with the
chosen program (MUGC Summer Enrichment Program satisfaction Mean 4.68; SD 0.67) than
with the mandatory local program (Local School Mean 3.85; SD 1.29).

Discussion
The purpose of the study was to replicate and test findings found in the Lattimore study,
“The Relationship Between Student Achievement and level of Parent Satisfaction in a Summer
Enrichment Program” (Lattimore, 2003) and the Wartenburg study, “Parent Satisfaction in a
Summer Enrichment Program Evaluation: Year Two” (Wartenburg, 2005). Present study
findings reveal commonalities between the studies, such as: increased levels of parent
satisfaction with the MUGC Summer Enrichment Program, participation and level of parent
satisfaction, and variables used as predictor values for parent level of satisfaction. The level of
parent satisfaction of all three studies has increased over the years and may be reflective of
improved programming and school selection choice.
The differences between the studies were found as the different measures of variables
used to predict parent satisfaction levels. The differences in these variables may have been due
to programming development, participants surveyed, program structure, or other related
variables. As such, a new parent satisfaction variable was created, in the current study, to
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combine intercorrelated variables into one satisfaction variable that could be used to determine
level of parent satisfaction. This variable was also created because many factors are involved
when determining level of parent satisfaction. For instance, parents may be more satisfied if
they choose a school that they feel will better prepare his/her child academically or socially, or
they may have increased levels of satisfaction simply because they have the opportunity to make
a choice about his/her child’s education. Other factors that may contribute to the level of
satisfaction may be teacher/ staff involvement, student/teacher ratio, meal planning, academic
progress, or being able to feel that his/her child can be in a safe environment with staff who care
about the students’ health and well-being. As such, in both parent satisfaction surveys, variable
#10 (My child was safe at school) was the number one predictor of parent satisfaction. This
variable may be more pronounced due to the higher levels of school violence in the media and
parents may want to be able to ensure a placement where they feel the child can be protected.
Weaknesses in this study included: 1) small response set, 2) response set was determined
only by people who choose to complete the survey and may not have been the same people who
completed each survey, and 3) possible response bias- overrating parent satisfaction on survey
items. In order to decrease these weaknesses, a larger data set is needed for both survey sets.
Parent satisfaction with the local school needs to be included in the pre-enrollment criteria so
that all parents can be surveyed. An exit interview with the Summer Enrichment Program would
also enhance the ability to collect more data from the parents. This would also allow parents
individual responses to be compared between the two data sets, rather than using the data set in
its entirety for an overall satisfaction value, to determine other variables that may influence level
of parent satisfaction. Additionally, there were no variable used to determine levels of student
satisfaction. This would be important to include based on research by Coons and Sugarman
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(1978) and Levin (1991) which suggests “families are usually in the best position to make
decisions regarding children’s educational choices because they have the most intimate and
extensive understanding of the needs of their children” and further indicates that a student’s
motivation and preference can be linked to levels of parent satisfaction.
Recommendations and Implications for the Summer Enrichment Program
Open response questions were also used to evaluate quality assurance and to help make
suggestions for the overall general programming for the Summer Enrichment Program.
Responses indicated that parents liked the following about the program: 1) the program was fun
and structured, 2) the staff was eager to see the kids, 3) the kids were able to develop friendships,
and 4) the schedule was convenient for parents. This is supported by the findings of Coleman
(1988) who indicated that parents do indeed like having a relationship with administrators,
teachers, and other parents and being able to build an actual functional community within the
school, such as the MUGC Summer Enrichment Program was able to provide. Overall, most
parents reported that they “liked the program”; however, some noted that it was too short and
that they had a long distance to travel to be able to have their child participate in the program.
Parents also indicated that they would like to see the length of the program increase. In the
previous study done by Wartenburg, the highest response to the open ended question “what I
liked about the program the most was…” resulted in 42% of the parents noting that they enjoyed
the consultations and concern provided by the staff. In this study, no response for weakness
accounted for 74% of the measure, while lack of transportation (.05%), program too short
(.05%), ineffective program (.05%0, more student counseling (.05%), and other (.01%)
accounted for the rest of the response data.

Parent Satisfaction 27
Recommendations and further study for the MUGC Summer Enrichment Program
include the following: 1) Have parents complete the parent survey for the local school as a part
of the enrollment process for attending the program, 2) When students exit the program, there
should be some type of exit interview to gather more data about the reason for the exit and to
gather information about the MUGC Summer Enrichment Program, 3) Students should be given
the opportunity to complete surveys about his/her local school program and the MUGC Summer
Enrichment Program to help enhance levels of student motivation and to allow them to take
ownership in their progress in the program, 4) If the parents must complete and return surveys,
students should be given some type of incentive to help ensure that parents return any
information and/or survey forms, and 5) Data gathered from the parent and student surveys
should be used to compare level of satisfaction of both the local and MUGC Summer
Enrichment Programs and levels of student motivation or satisfaction should be compared to
gains in academic achievement in the MUGC program.
Overall results indicated the following: 1) if parents were able to choose the school the
child attended, they tended to be more satisfied with the school (i.e. parents were more satisfied
with the MUGC Summer Enrichment Program than with the mandatory local school program),
2) a new predictor variable was used to determine the level of parent satisfaction for both the
local school and MUGC Summer Enrichment Program and found more parents to be satisfied
with the MUGC Summer Enrichment Program, 3) parents who were more involved with the
education and decision making of the child were more satisfied with his/her child’s overall
educational experience, 4) the best predictor of parent satisfaction with the MUGC Summer
Enrichment Program and local school was variable #10 (My child was safe at school), and 5)
level of parent satisfaction has increased over the past three years of the program. Further, due
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to new research findings and the new creation of the levels of satisfaction variable for both the
parent satisfaction with local school and parent satisfaction with MUGC Summer Enrichment
Program, more research needs to be done to support these findings and to help improve and
enhance the MUGC Summer Enrichment Program.
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Appendix A
Parent Satisfaction Survey with Local School Parent Letter

June 29, 2005
Dear Parent/ Guardian:
Would you please take a few minutes to complete and return the enclosed survey in the selfaddressed stamped envelope included for your convenience? We are interested in your thoughts
about the MUGC Summer 2005 Enrichment Program your child/children attended during the
past school year. Eventually we want to compare your thoughts about your child’s local school
to MUGC’s Summer 2005 Enrichment Program.
This information will be used for evaluation of MUGC’s Summer 2005 Enrichment Program. It
should be very valuable in providing feedback to staff and parents, as well as, planning for next
year’s program.
Your responses will be treated in a confidential manner. The program evaluator will only
summarize the data; no names will appear with the data to be shared within Marshall University
and/or included in any formal reports. Participation in this survey is completely voluntary.
Please note you are free to decide not to participate in the survey, however, we hope you will
take advantage of this opportunity to make suggestions or offer feedback.
Your time and thoughtful consideration are much appreciated. If you have any questions
regarding the program evaluation, please contact either Dr. Stephen O’Keefe at (304)746-1937
or Dr. Joyce Meikamp at (304) 746-1983.

Thank you for your participation,

Cristen Ferguson

Joyce Meikamp

Cristen Ferguson
School Psychology Student

Joyce Meikamp, Ed.D.
Director of Clinical & Field-Based Experiences
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Appendix B
Parent Satisfaction With Local School Survey
Please circle your responses to the following questions. All responses will remain confidential. Your
participation is greatly appreciated.
1=strongly disagree

2 = disagree

3= neutral

4= agree

5= strongly agree

1. I would like my child to attend the same school for the following year.

1 2 3 4 5

2. I would recommend my child’s school to another parent.

1 2 3 4 5

3. My child has improved his/her ability to get along with others.

1 2 3 4 5

4. My child enjoyed school this year.

1 2 3 4 5

5. My child made friends at school this year.

1 2 3 4 5

6. I am pleased with how the teachers worked with my child this school year.

1 2 3 4 5

7. My child has benefited from school this year.

1 2 3 4 5

8. My child’s teacher’s seemed to make learning exciting and fun.

1 2 3 4 5

9. My child’s teacher’s truly cared about my child.

1 2 3 4 5

10. My child was safe at school.

1 2 3 4 5

11. Teachers and staff took prompt action when problems occur.

1 2 3 4 5

12. Teachers were willing to talk to me if I had any concerns.

1 2 3 4 5

13. I participated in some activities with my child at school.

1 2 3 4 5

14. I was satisfied with my child’s school this year.

1 2 3 4 5

15. I was aware of the events and activities for students and parents.

1 2 3 4 5

16. I attended one of more activities/programs/events at my child’s school.

1 2 3 4 5

17. Activities/programs at my child’s school were helpful and informative.

1 2 3 4 5

18. My child made improvements in reading during the school year.

1 2 3 4 5

19. I spoke with school staff and teachers about my child.

1 2 3 4 5

20. My child received individual reading tutoring during the school year.

1 2 3 4 5
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Appendix C
Parent Survey for MUGC Summer Enrichment Program
Please circle your responses to the following questions. All responses will remain confidential and your
effort is greatly appreciated.
1=strongly disagree

2 = disagree

3= neutral

4= agree

5= strongly agree

1. I would like my child to attend the Summer Enrichment Program again.

1 2 3 4 5

2. I would recommend the Summer Enrichment Program to other parents.

1 2 3 4 5

3. My child has improved his/her ability to get along with other children.

1 2 3 4 5

4. My child enjoyed participating in the program.

1 2 3 4 5

5. My child made new friends through the program.

1 2 3 4 5

6. I am pleased with how the staff worked with my child during the program.

1 2 3 4 5

7. My child has benefited from the program.

1 2 3 4 5

8. My child’s teachers seemed to make learning exciting and fun.

1 2 3 4 5

9. The staff at the program truly cared about my child.

1 2 3 4 5

10. My child was safe at the school program.

1 2 3 4 5

11. Staff takes prompt action when problems occur.

1 2 3 4 5

12. Staff is willing to talk to me if I have any concerns/suggestions.

1 2 3 4 5

13. I have participated in some activities with my child during the program.

1 2 3 4 5

14. I am satisfied with the MUGC Summer Enrichment program.

1 2 3 4 5

15. I was aware of the seminars for parents.

1 2 3 4 5

16. I attended one or more of the parent seminars.

1 2 3 4 5

17. The parent seminars were helpful.

1 2 3 4 5

18. My child made improvements in reading skills during the program.

1 2 3 4 5

19. I have spoken with school staff about my child.

1 2 3 4 5
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20. My child received individual reading tutoring at the summer program.

Yes

No

21. Please circle how much academic progress you feel your child has made.
1= much less than the regular school year
2= less than the regular school year
3= the same as the regular school year
4= more than the regular school year
5= much more than the regular school year
22. Please indicate your level of involvement in the MUGC Summer Enrichment Program.
1= none
2= receiving information with staff
3= giving information to staff (i.e. phone calls, meeting with teachers)
4= giving and receiving information with staff
5= participating in decisions with staff
23. What I liked best about the program was _________________________________________________
24. What I liked least about the program was ________________________________________________
25. In order to improve the program, I would suggest __________________________________________
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Table I
Means and Standard Deviation of Parent Survey Questions for Local School (LS) (n=20) and Means and
Standard Deviation of Parent Survey Questions for MUGC Summer Enrichment Program (MUGC)
(n=21)
Question

Mean (LS)

SD (LS)

Mean (MUGC)

SD (MUGC)

1.

3.85

1.5

4.50

0.88

2.

3.85

1.49

4.80

0.52

3.

3.75

1.01

4.15

0.93

4.

3.65

1.34

4.30

1.03

5.

4.25

0.78

4.65

0.67

6.

4.00

1.33

4.80

0.52

7.

3.90

1.20

4.55

0.82

8.

3.85

1.38

4.65

0.81

9.

4.15

1.18

4.80

0.52

10.

4.40

0.82

4.85

0.48

11.

3.75

1.37

4.45

0.99

12.

4.20

1.15

4.80

0.52

13.

3.40

1.04

3.25

1.65

14.

3.55

1.39

4.80

0.52

15.

3.95

1.14

4.65

0.93

16.

3.60

1.09

3.20

1.54

17.

3.75

0.91

3.80

1.36

18.

3.60

1.39

3.60

1.18

19.

4.30

1.03

3.95

1.46

20.

2.90

1.74

1.40

0.50
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Table II
Open Response Questions of Parent Survey Questions for MUGC Summer Enrichment Program (n=21)
Question

Frequency of Responses

Response Frequency

23. What I liked best about the program was…

13

Fun/ structured program
Staff eager to see kids
Kids made friends
Schedule

6
3
2
2

24. What I liked least about the program was…

13

I liked it all
Program was to short
Long travel distance
No evening seminars
Hands on activities

6
3
2
1
1

25. In order to improve the program, I would suggest…

5

Increase program length

5
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Table III
Intercorrelations of Parent Satisfaction Survey Questions for Local School and Satisfaction Question
Fourteen (n=20)
_____________________________________________________________________________________
Question
Question 14
1. I would like my child to attend the same school for the following year.

.747**

2. I would recommend my child’s school to another parent.

.849**

3. My child has improved his/her ability to get along with others.

.620**

4. My child enjoyed school this year.

.863**

5. My child made friends at school this year.

.348

6. I am pleased with how the teachers worked with my child this school year.

.621**

7. My child has benefited from school this year.

.690**

8. My child’s teacher’s seemed to make learning exciting and fun.

.807**

9. My child’s teacher’s truly cared about my child.

.554*

10. My child was safe at school.

.671**

11. Teachers and staff took prompt action when problems occur.

.764**

12. Teachers were willing to talk to me if I had any concerns.

.518*

13. I participated in some activities with my child at school.

.166

14. I was satisfied with my child’s school this year.

1.00

15. I was aware of the events and activities for students and parents.

.347

16. I attended one of more activities/programs/events at my child’s school.

-.055

17. Activities/programs at my child’s school were helpful and informative.

.487*

18. My child made improvements in reading during the school year.

.499*

19. I spoke with school staff and teachers about my child.

-.084

20. My child received individual reading tutoring during the school year.

.348

** Correlation is significant at the 0.01 level (2-tailed)
* Correlation is significant at the 0.05 level (2-tailed)
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Table IV
Intercorrelations of Parent Survey Questions for MUGC Summer Enrichment Program and Satisfaction
Question Fourteen (n=21)
_____________________________________________________________________________________
Question
Question 14
1. I would like my child to attend the Summer Enrichment Program again.

.679**

2. I would recommend the Summer Enrichment Program to other parents.

.423

3. My child has improved his/her ability to get along with other children.

.496*

4. My child enjoyed participating in the program.

.507*

5. My child made new friends through the program.

.840**

6. I am pleased with how the staff worked with my child during the program.

.808**

7. My child has benefited from the program.

.634**

8. My child’s teachers seemed to make learning exciting and fun.

.693**

9. The staff at the program truly cared about my child.

.615**

10. My child was safe at the school program.

.905**

11. Staff takes prompt action when problems occur.

.886**

12. Staff is willing to talk to me if I have any concerns/suggestions.

.808**

13. I have participated in some activities with my child during the program.

.000

14. I am satisfied with the MUGC Summer Enrichment program.

1.00

15. I was aware of the seminars for parents.

.172

16. I attended one or more of the parent seminars.

-.013

17. The parent seminars were helpful.

.237

18. My child made improvements in reading skills during the program.

.457*

19. I have spoken with school staff about my child.

.192

20. My child received individual reading tutoring at the summer program.

.239

21. Please circle how much academic progress you feel your child has made.

-.080

22. Please indicate your level of involvement.

-.191
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Table V
t-test for variable of best predictor of parent satisfaction with local school

Question #
1. I would like my child to attend the same school for the
following year.
2. I would recommend my child’s school to another parent.
3. My child has improved his/her ability to get along with
others.
4. My child enjoyed school this year.
5. My child made friends at school this year.
6. I am pleased with how the teachers worked with my child this
school year.
7. My child has benefited from school this year.
8. My child’s teacher’s seemed to make learning exciting and
fun.
9. My child’s teacher’s truly cared about my child.
10. My child was safe at school.
11. Teachers and staff took prompt action when problems occur.

12. Teachers were willing to talk to me if I had any concerns.
13. I participated in some activities with my child at school.
14. I was satisfied with my child’s school this year.
15. I was aware of the events and activities for students and
parents.
16. I attended one of more activities/programs/events at my
child’s school.
17. Activities/programs at my child’s school were helpful and
informative.
18. My child made improvements in reading during the school
year.
19. I spoke with school staff and teachers about my child.
20. My child received individual reading tutoring during the
school year.

N

Mean

20

3.8500

20

3.8500

20

3.7500

20

3.6500

20

4.2500

20

4.0000

20

3.9000

20

3.8500

20

4.1500

20

4.4000

20

3.7500

20

4.2000

20

3.4000

20

3.5500

20

3.9500

20

3.6000

20

3.7500

20

3.6000

20

4.3000

20

2.9000

SD
1.5985
2
1.4964
9
1.0195
5
1.3484
9
.78640
1.3377
1
1.2096
1
1.3869
7
1.1821
0
.82078
1.3717
1
1.1516
6
1.0463
0
1.3945
4
1.1459
3
1.0954
5
.91047
1.3917
0
1.0311
0
1.7441
6

Std. Error
Mean
.35744
.33462
.22798
.30153
.17584
.29912
.27048
.31014
.26433
.18353
.30672
.25752
.23396
.31183
.25624
.24495
.20359
.31119
.23056
.39001
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Table VI
t-test for variable of best predictor of satisfaction with MUGC Summer Enrichment Program

Question #

N

Mean

SD

Std.
Error
Mean

1. I would like my child to attend the Summer Enrichment
Program again.
2. I would recommend the Summer Enrichment Program to
other parents.
3. My child has improved his/her ability to get along with other
children.
4. My child enjoyed participating in the program.
5. My child made new friends through the program.
6. I am pleased with how the staff worked with my child during
the program.
7. My child has benefited from the program.
8. My child’s teachers seemed to make learning exciting and
fun.
9. The staff at the program truly cared about my child.
10. My child was safe at the school program.
11. Staff takes prompt action when problems occur.
12. Staff is willing to talk to me if I have any
concerns/suggestions.
13. I have participated in some activities with my child during
the program.
14. I am satisfied with the MUGC Summer Enrichment program
15. I was aware of the seminars for parents.
16. I attended one or more of the parent seminars.
17. The parent seminars were helpful.
18. My child made improvements in reading skills during the
program.
19. I have spoken with school staff about my child.
20. My child received individual reading tutoring at the summer
program.
21. Please circle how much academic progress you feel your
child has made.
22. Please indicate your level of involvement.

20

4.5000

.88852

.19868

20

4.8000

.52315

.11698

20

4.1500

.93330

.20869

20

4.3000

1.03110

.23056

20

4.6500

.67082

.15000

20

4.8000

.52315

.11698

20

4.5500

.82558

.18460

20

4.6500

.81273

.18173

20

4.8000

.52315

.11698

20

4.8500

.48936

.10942

20

4.4500

.99868

.22331

20

4.8000

.52315

.11698

20

3.2500

1.65036

.36903

20

4.8000

.52315

.11698

20

4.6500

.93330

.20869

20

3.2000

1.54238

.34489

20

3.8000

1.36111

.30435

20

3.6000

1.18766

.26557

20

3.9500

1.46808

.32827

20

2.8000

1.47256

.32927

20

1.4000

.50262

.11239

20

1.6500

1.66307

.37187
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Table VII
New Parent Satisfaction Score Mean and Standard Deviation of Parent Survey Questions for Local
School; Score is Combined Variables with a Significant Correlation at the 0.01 level (2-tailed)
Questions used for New Satisfaction Score for Local School____________________________________
1. I would like my child to attend the same school for the following year.
2. I would recommend my child’s school to another parent.
3. My child has improved his/her ability to get along with others.
4. My child enjoyed school this year.
6. I am pleased with how the teachers worked with my child this school year.
7. My child has benefited from school this year.
8. My child’s teacher’s seemed to make learning exciting and fun.
10. My child was safe at school.
11. Teachers and staff took prompt action when problems occur.
14. I was satisfied with my child’s school this year.

Combined Parent Satisfaction Mean
3.85

Combined Parent Satisfaction Standard Deviation

1.29
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Table VIII
New Parent Satisfaction Score Mean and Standard Deviation of Parent Survey Questions MUGC Summer
Enrichment Program; Score is Combined Variables with a Significant Correlation at the 0.01 level (2tailed)
_____________________________________________________________________________________
Questions used for New Satisfaction Score for MUGC Summer Enrichment Program
1. I would like my child to attend the Summer Enrichment Program again.
5. My child made new friends through the program.
6. I am pleased with how the staff worked with my child during the program.
7. My child has benefited from the program.
8. My child’s teachers seemed to make learning exciting and fun.
9. The staff at the program truly cared about my child.
10. My child was safe at the school program.
11. Staff takes prompt action when problems occur.
12. Staff is willing to talk to me if I have any concerns/suggestions.
14. I am satisfied with the MUGC Summer Enrichment program.

Combined Parent Satisfaction Mean
4.68

Combined Parent Satisfaction Standard Deviation

0.67
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